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Product	overview





A drive for any application
Your application might call for an ultra-compact solution, clean 
power or future configurability. 

Whether it is a standard product from the catalog or a custom-
enclosed variable frequency drive (VFD) solution, Eaton delivers. 
Eaton drives are designed for industrial, HVAC, water/wastewater 
treatment, machinery OEM and other application demands. 

Whether designing a new industrial complex, renovating an 
existing structure or developing a new machine, Eaton has the 
right product for your application.
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DC1 DA1 M-Max H-Max SVX SPX LCX SPI/SPA CPX CFXApplication

Single-phase input

Maximum 230V hp

Maximum 480V hp

Maximum 575V hp

Micro drive / MOEM

HVAC drive

General purpose

High performance

Harmonic mitigating

= Standard open drive

= Standard enclosed drive

= Enclosed—consult Control Power Flex Center (Parma, OH) 

= Enclosed—consult Enclosed Drives Plant (Watertown, WI)

Product selection matrix
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Selection considerations
•	 What is your system application? 

•	 Is your load constant torque or variable torque?

•	 What are your voltage and hp requirements?

•	 What is the motor Full Load Amps (FLA)?

•	 Do you need an open or enclosed product?

•	 What NEMA	enclosure rating do you need?

•	 Do you need a main breaker or a bypass?

•	 Do you need any accessories or communication cards?

Key contacts
Contact Phone Email

Technical support (877) 386-2273 x2 x6 x3 TRCDrivesTechSupport@Eaton.com
Pre-sale support (877) 386-2273 x2 x6 x2 PreSaleVFD@Eaton.com
Post-sale support (877) 386-2273 x2 x6 x3 VFDAftermarketEG@Eaton.com

Online resources
Resource Website

Eaton drives Eaton.com/Drives
Eaton engineer services Eaton.com/EESS
Eaton systems integrators Eaton.com/SI
Eaton CAD drawings Eaton.com/Drawings 
Eaton software downloads Eaton.com/Software
Eaton Europe Eaton.eu/Electrical
Eaton Asia Eaton.com.cn

Warranty process
Required	information:	product	serial	number,	original	general	order	
number,	customer	site	location,	contact	information	and	detailed	
description	of	the	issue.

1. Call Post-Sale Support for troubleshooting assistance  
at (877) 386-2273 x2 x6 x3.

2. Contact EatonCare or CORE for warranty parts  
and service processing at (877) 386-2273 x4 x2.

3. Return replaced components per the instructions provided 
on the return paperwork.

PC software
Software

9000XDrive and 9000XLoad—Used with SVX, SPX, LCX, SPI, SPA and all enclosed 
drives using these units
MaxConnect and MaxLoader—Used with M-Max and H-Max
DrivesConnect—Used with DA1 and DC1

otess:N

Download at Eaton.com/software → Adjustable Frequency Drives.

Download at Eaton.com/drives → Software Downloads.

Online training
Eaton 101 Series—Low Voltage Motor Control

http://www.eaton.com/Eaton/ProductsServices/Electrical/Support/Training/ 
101BasicsSeries/index.html 

M-Max VFD Demo Simulator—Online M-Max Demo Simulation
Online M-Max training simulator that reviews the keypad, display, menu  
navigation, basic parameter changes and the operation of the demo cases  
(www.eaton.com/m-maxdemo)

Classroom training
Certification and Service Training
Commissioner Certification Training (SVX, SPX, H-Max, CPX, CFX)
Service Provider Training (SVX, SPX, CPX, CFX, HVX)

otes:N

Eaton.com/drives → Aftermarket → Training and Tools.

Calculators
Harmonics Estimator—Estimate Total Harmonic Distortion (THD) of System

By having the transformer information and the one-line diagrams, a harmonics  
analysis can be quickly put together to ensure the system will meet requirements set 
by IEEE 519. Drive configurations can quickly be changed, allowing engineers to provide 
the most cost-effective solution 
(www.eaton.com/drives → Software Downloads → Register for Harmonics Calculator)

Energy Savings Estimator—Estimate ROI for System 
The program creates an Energy Savings Estimation Report that details yearly energy 
savings, reduction in CO2 emissions and estimated payback time by analyzing system 
configuration, total installation costs and duty cycle 
(www.eaton.com/drives → Software Downloads → Register for Energy Savings Estimator)

Continue to learn more about Eaton drives, enclosed 
VFD offering and services.

Please visit us at Eaton.com/drives
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